Council meeting 14 January 2026

Agenda item 5

For decision - For Frome Town Council to underwrite town-wide membership of WalkSafe
app for one year.
Author: Lucy McMahon, Lead Marketing and Communications Officer

Summary

Cllr Lyndsey Mayhew, Cllr Tracey Ashford and Lucy McMahon met up with Tori Jordan of
Friary Drinks in November 2025 to discuss women’s safety at night and how local
businesses can work together. This fits well with the work planned by the White Ribbon
steering group.

WalkSafe is a free app that offers safe route mapping, lets people report poor lighting or
unsafe areas, and highlights venues that have safety measures in place. Friary Drinks are
keen to work with FTC to establish a WalkSafe network in Frome.

The cost of an annual subscription is £2,670 plus VAT. Frome Chamber of Commerce
have already pledged £500 towards the cost. A maximum of 20 businesses can
participate at this subscription level, so the minimum cost per business would be
£130.20, although it will be higher if we have fewer than 20 businesses taking part. We
anticipate that the cost of creating a WalkSafe network for Frome (£2,670 +VAT) will be
largely, if not completely, met by the businesses taking part. However, we're asking the
Council to underwrite the cost and pledge to top up the subscription fund if needed, so
we can be sure we can proceed for the first year and run the trial.

Background

Frome Town Council ran a community action forum on International Women'’s Day 2025 (8
March) called “Accelerate Action: A safer future for women and girls in Frome.” It was
facilitated by Cllrs Carla Collenette, Fiona Barrows, Tracey Ashford & Anne Hills, in
collaboration with statutory and voluntary organisations, including Somerset Domestic Abuse
Service and Avon & Somerset Police, and Frome College, among others.

One of the four areas of discussion was women’s safety at night. Members of the White
Ribbon steering group are in active conversations with the Cheese and Grain about how to
work together in this area as part of FTC’s three-year White Ribbon action plan. Tori Jordan
came to FTC via Frome Chamber of Commerce and she and Lyndsey Mayhew are confident
that there would be sufficient interest from local businesses in signing up to the WalkSafe app
and creating a ‘safety map’ for Frome. Further discussion is needed about how to share the
costs to avoid putting off smaller venues, but if the maximum 20 businesses signed up, the
cost would be £130.20 per business.

Participating venues are added to a network of safe spaces and advertise services such as
phone charging facilities, Ask for Angela trained staff, LGBTQ+ friendly space etc. Users of the
free app can loook up a safe space near them and navigate there using their phone’s GPS.
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Recommendations

1. FTC to underwrite the remaining cost of the first year of membership of WalkSafe
app, to a maximum value of £2,170 plus VAT.

2. Delegate admin to the White Ribbon steering group for signing up businesses to
cover the cost




